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Welcome to

Active 
For volunteers with the National Trust

Welcome to the new-look Active magazine. You may remember 
that at the end of last year we asked for your views about the 
magazine. We also gathered your feedback through the recent 
volunteer survey, and we’d like to thank you all for taking the time 
to share your thoughts.

The changes we have made to the magazine refl ect your 
preferences: shorter, more frequent issues (Active will now appear 
three times per year); more information on the National Trust’s 
strategy and key issues affecting the organisation; opportunities 
to communicate with each other and information on best practice 
from other volunteers. Of course, we will retain our focus on 
showcasing and celebrating the work of volunteers, but we will do 
this within the context of developments in the Trust overall. We hope 
to help you understand how your individual contribution helps the 
Trust achieve its objectives.

Through Active, we want to encourage debate and dialogue both 
between volunteers and between volunteers and the Trust. You can 
send us a letter or email or discuss online by joining our Trust 
volunteers’ Yahoo group (send an email to nationaltrustvolunteers-
subscribe@yahoogroups.co.uk) or our National Trust Volunteers 
group at www.facebook.com.

Helen Timbrell
Head of Volunteering

News: 2-3 
Green energy, green places, new conferences...

We’re listening: 4 
How you can help the Trust to deepen its 
relationship with members. Plus the initial 
results from our volunteers survey.

Eco therapy: 7
Volunteering in woodland at Alderley Edge is 
helping people put their lives back on track.

Rewarding teamwork: 8-10 
Enter your volunteer group for the Marsh 
Heritage Volunteering Awards.

Contribute: 11
Send us your questions and suggestions.

A day in the life of…: 12 
Members of the Wolverhampton National Trust 
Conservation Volunteers group enthuse about 
a typical day destroying rhododendrons.

Contact Active: Volunteering Team, The National Trust, Heelis, Kemble Drive, Swindon SN2 2NA. Tel: 01793 817632. Email: active@nationaltrust.org.uk. 
As well as letters we would like to receive your suggestions for stories and activities we can feature in future issues of Active. The next issue will be published in the 
summer and will focus on the changing role of volunteers in our built properties.
Active is edited and designed by BBC Customer Publishing and printed by Acorn Press Ltd. ©2008 The National Trust. Registered charity no. 205846

If you require Active in alternative formats, please call 01793 817632 or email 
active@nationaltrust.org.uk

Go green and win!
Switch to National Trust 
Green Energy between April 
and October 2008 and you 
could be in with a chance to 
win £1,000 for a Trust 
property of your choice, every 
month until October.*

National Trust Green 
Energy is designed to help you 
save energy and money in your 
own home. It’s 100% 
renewable energy at no extra 
cost**, produced from existing 
sources such as offshore wind 
and hydro-electric power. As a 
National Trust Green Energy 

customer you will also benefi t 
from £2,000 worth of money-
off vouchers that can help give 
you a greener home.

Visit www.ntgreenenergy.
org.uk/volunteers or call 0800 
107 0233 quoting N351P. ***

Wind turbines 
on Anglesey, 
North Wales, 
help generate 
green electricity. 
Now you can tap 
in to the green 
grid and help 
the Trust at the 
same time

Pic:N
TPL/Christopher Gallagher

* Entry is by signing up for npower green energy either by calling 0800 107 0233 quoting N351P *** or visiting www.ntgreenenergy.org.uk/volunteers. 
Monthly prize draw for £1000 for a National Trust property. One winner will be drawn every month between April and October from all National Trust 
Green Energy sign-ups during that period. The winner will be the fi rst entry drawn at random by an independent person on the fi rst day of the month 
for the preceding month. The winner will receive a cheque for £1000 made payable to the National Trust.

** For every unit of electricity used, npower will purchase a unit of renewable energy to be fed into the electricity network. The electricity you receive 
remains the same. Usage is estimated until year end when annual consumption data is checked and we confi rm the correct amount of renewable 
energy has been purchased.

*** Telephone calls may be monitored and recorded for training and security purposes.

All participants will be deemed to have accepted, and be bound by, the above terms and the full terms 
and conditions of the draw which can be seen at www.ntgreenenergy.org.uk/volunteers

Printed on recycled paper
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Why do green 
places matter?
At last year’s AGM we 
launched a public debate on the 
importance of green places to 
the nation and the Trust’s role 
in protecting them. With 
government plans for 3 million 
new homes, eco-towns and 
other big development projects, 
the pressure on green places is a 

hot topic and is generating lots 
of media attention. 

We’ve been asking Trust 
supporters, staff, volunteers and 
the public to think about green 
places and what more the Trust 
might do to protect them. You 
can share your views with us 
online at www.nationaltrust.

org.uk/greenplaces until the 
end of April – we’d love to 
hear from you. We will use the 
information received to inform 
decisions about our future 
direction – after all, our role is 
to protect special places for the 
benefi t of the nation, not just 
for their own sake! ■

Walking boots
With the support of RIAS, the 
over-50s insurer, the National 
Trust has developed a range of 
downloadable walks to inspire 
people to get out and about 
exploring the countryside.

It’s widely acknowledged 
that walking fi ve miles a day 
(the equivalent of 10,000 steps) 
will keep you fi t and healthy 
without the need for additional 
exercise, but in fact few people 
actually achieve this target. 
Our walking guides are 
designed to encourage people 
to explore our beautiful 

countryside properties 
while also staying healthy. 
Ranging from short, one-mile 
strolls to more challenging 
ten-mile hikes, there is 
something to suit everyone, 
regardless of their fi tness level 
and interests. 

The guides provide 
interesting information, 
comprehensive maps and route 
directions, and several have 
been put together by 
volunteers. The walks can be 
found at www.nationaltrust.
org/walks ■

Visitors reading the map guide at Brownsea 
Island, Poole Harbour, Dorset

What is the Trust’s role 
in protecting green areas 

like Marsden Moor?

Pic: NTPL/Paul Harris

Pic: NTPL/Ian Shaw

www.rias.co.uk

News in Brief
Volunteer conferences 
We are organising three 
conferences for volunteers at 
the end of the year. This is a 
new initiative and will be a key 
way for us to share information 
with you and gather your views 
and ideas. More information 
will be provided in the coming 
weeks, but in the meantime, 
here are the dates for your 
diary: 20 November, Watford; 
26 November, Sheffi eld; 
6 December, Swindon. 

Staying power 
During 2007 we were 
delighted to award 30 Years 
Voluntary Service badges 
to 25 volunteers and 25 
Years Voluntary Service 
badges to a further 112 
volunteers. In addition, 12 
volunteers received awards 
for Outstanding Voluntary 
Service. Since Long Service 
Awards were introduced 
in 2000, a total of 25,000 
badges have been issued. 
A big thank you to everyone 
who reached a volunteering 
milestone. 

Congratulations 
Congratulations to Professor 
Jeremy Greenwood who 
volunteers on our Nature 
Conservation Panel. Jeremy 
received a CBE in the New 
Year Honours for services 
to conservation. 

Changes to expenses 
On 1 March 2008 the Trust 
changed mileage rates for 
volunteer travel expenses. 
In line with AA guidelines and 
to refl ect higher fuel prices 
there has been an increase to 
the lower level ‘fuel only’ rates: 
unleaded petrol is 13p/mile, 
diesel is 10p/mile. The top 
level rate (covering fuel and 
running costs) of 29p/mile 
is unchanged. To recognise 
the Trust’s environmental 
and sustainability principles, 
the bicycle rate has been 
increased to 20p/mile.

Active support
We would like to involve 
volunteers in shaping Active 
and ensuring it meets the 
requirements of volunteers 
and the Trust. If you would be 
interested in supporting this 
work, please do contact us.



We’re listening
Antony Westover, Supporter Engagement Project 
Manager, explains how volunteers can help the National 
Trust deepen its relationship with members
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One of the National Trust’s strategic 
goals for the next few years is to 

engage more deeply with our supporters, 
including volunteers. We want our 
members to think of us as much more 
than just a season ticket to stately homes 
and gardens; our aim is for them to have a 
greater awareness of the work the Trust 
performs, and to become more involved 
with the cause.

This is with good reason. If we don’t 
engage and involve people in a way that is 
relevant and interesting, we are in danger 
of losing the support that we rely on so 
much to continue our core purpose. The 
conservation of our natural and cultural 
heritage for the nation depends on the 
National Trust securing support now and 
in the future.

Dame Fiona Reynolds, the Trust’s 

Director General, commented recently that 
we ‘need to see ourselves as others see us. 
That is how we will measure our success.’ 
But how do others see us? Is it very different 
from how we would want to be seen?

To answer this we recently completed a 
programme of research with a sample of our 
members, volunteers and visitors to fi nd out 
their perceptions of the Trust. During eight 
group discussion sessions and over 500 
telephone interviews with members we 
asked them what they really think of us, 
how much they felt they knew about the 
Trust as an organisation, and if they were 
aware of our activity around the four 
communication themes – cultural heritage, 
local and seasonal food, wildlife, and 
climate change. We also asked them what 
kind of relationship they currently have 
with the Trust.



Engagement
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We need to be 
better at listening 
and responding 
to what people 
say, demonstrate 
openness, and 
be seen as 
forward looking

Our survey showed that we score highly as an organisation 
that people trust

London Voices
By inviting local communities who 
wouldn’t normally visit to get involved 
in our properties, London Voices 
is one way in which the National 
Trust is becoming more open. This 
creative family learning project aims 
to make Ham House and Garden, 
Morden Hall Park, Osterley Park 
and House, and Sutton House 
more family-friendly through 
consultation and working with artists 
to create a fresh approach to the 

properties’ history.
Last year, families from 

the nearby Berkeley 
School came to Osterley 
House for creative 
workshops that included 
exploring the myths, 
legends and secrets of 
four of its historic rooms 
through storytelling, as 
well as making their own 
family crests and mythical 
creatures. Pauline Davies 
is a volunteer at Osterley 
who helped at these 
workshops as a scribe, 
reporting their success 
back to the Trust.

‘Berkeley School is in an area that 
doesn’t traditionally include National 
Trust members,’ says Pauline. 
‘Many of the families who take part 
in the London Voices activities are 
immigrants from South Asia, and 
this project is a great way to bring 
Osterley Park to their attention. 
It was an absolute joy to participate 
in this project – the children adored 
the storytelling and craft activities, 
and the parents really relished the 
opportunity to engage with their 
children. The house became the 
focal point of what was a very social 
occasion, and I like to think that 
in years to come it will be these 
children who become the guardians 
of this property. Many of these 
families have been through a lot 
of upheaval before their arrival in 
the UK, and I think that they 
appreciate the solid safety of such 
an enduring landmark.’

London Voices is funded by a 
£400,000 grant from the Heritage 
Lottery Fund and runs until October 
2009. We hope that it will result in 
broadening the Trust’s appeal to a 
more culturally diverse audience.

The results
Our research revealed that we are seen 
in a positive light by most people, and 
that we scored highly as an organisation 
people trust and are happy to recommend 
to others. Our vision for a more relevant, 
listening and engaging National Trust 
was positively received by the 
overwhelming majority.

However, our supporters don’t feel an 
emotional connection to the National 
Trust and have a limited understanding of 
what we do. This is particularly true for 
the under 45s, members of less than three 
years, and families with children. This is 
clearly an issue we need to tackle, and we 
also need to work on showing that we 
understand our supporters, are able to 
respond to their needs and are relevant 
to their lives.

To shift people’s perception of the Trust 
in a positive direction, we need to 
continue our work while also 
communicating organisational changes to 
all those people involved in the Trust, be 
they members, visitors or volunteers. 
We also need to become better at listening 
and responding to what people say, 
demonstrate openness in the way we 
work, and be seen as forward looking.

Now that we know what our members 
think about the National Trust we will be 
able to monitor if and by what extent their 
feelings change as our new strategies are 
implemented. And we plan to extend the 
research to include potential members and 
people who are likely to volunteer or 
donate to fi nd out if their perceptions are 
similar to those who are already involved 
with the Trust.

Over to you
As a volunteer, you have a tremendous 
infl uence on the experiences and opinions 
of National Trust visitors and members. 
You can help them fi nd out more about 
what interests them, demonstrate how 

Osterley House is more fun than a classroom for kids from 
Berkeley School
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they can get involved in our work, 
and provide them with opportunities 
to connect with our four core
communication themes.

We would like to know what you 
think about our research fi ndings and 
hear any suggestions you have of how 
you as a volunteer can respond to these 
new challenges:
1. Are you surprised by our fi ndings?
2. How can we improve the way we listen to  
 our supporters and respond to what they 
 are telling us?
3. How can we be more open in the way 
 we work?
4. What can the Trust do to be seen as more  
 forward looking?
5. What can you do to help change perceptions  
 of the Trust?
Contact us with your views using one 
of the methods mentioned in the welcome 
letter on page 2. All responses received 

before 30 May 2008 will be entered 
into a prize draw to receive one of 
three copies of the new, revised and 
expanded edition of the National Trust’s 
Great Family Days Out 2008 guide. 
The book includes £25 worth of Trust 
vouchers. ■

Big Green Day Out
Climate change is 
already impacting 
on our properties 
and as we look 
forward, we know 
its effects will only 
increase. This 
summer we will be 
running a series 
of Big Green Days 
Out – fun, interactive events for the 
whole family that are designed to 
heighten public awareness of green 
living solutions and of how we can 
all make a difference.

Val Darby volunteers at Arlington 
Court, where she is involved with 
children’s events. ‘We use other 
people’s rubbish in our craft projects 
– it instils the recycling ethos from 
an early age so that it becomes 
second nature. Volunteers bring in 
leftover wallpaper, material scraps, 
bottle tops and the like, and we 
use them to create fl ags, masks 
and other fun projects. At our next 
Big Green Day Out, Mrs Recycle 
will be here to run these great 
activities with help from our 
dedicated team of regular children’s 
events volunteers.’

With partner organisations, the 
Trust will be demonstrating practical, 
green alternatives to the traditional 
approaches to water, waste and 
energy. Visitors will also be able to 
sample local, seasonal food and 
participate in games and activities. 

Even if your property is not taking 
part in a Big Green Day Out, please 
let us know of any practical ideas 
that we could add to these events. 
Send suggestions to Marie Moller, 
32 Queen Anne’s Gate, 
London SW1X 9AB or email 
marie.moller@nationaltrust.org.uk.

In 2007 the Trust surveyed a sample 
of volunteers. An amazing 74% of 
the 2,046 questionnaires were 
returned and we’d like to thank all
who responded.

The results gave us useful insights 
into how you feel volunteering 
is organised. While 99% would 
recommend volunteering, levels of 
satisfaction have dipped since the 

last survey in 2004. Fewer volunteers 
said they were ‘very satisfi ed’, and 
respondents requested improved 
communication and more training and 
information. ‘Better and more face-
to-face communication with property 
management would go a long way 
to improve relations with volunteers. 
Management is becoming too remote,’ 
was one comment.

We have listened to what you told 
us and have already responded to 
many of your suggestions in the 

changes we have made to Active. 
Your opinions will be taken into 
account as we plan for the three 
volunteer conferences at the end 
of the year. The Trust is developing 
resources to improve inductions 
for volunteers and investigating 
systems to improve communication 
and management.

There is more information on the 
survey in the February issue of Trust 
You and we will provide fuller details 
in the next Active.

Volunteer with a young visitor at Osterley Park, Middlesex

»
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Volunteers’ survey

Special offer 
National Trust volunteers can purchase 
the book at a special offer price of £7.99 

including UK 
p&p (RRP 
£9.99). The 
offer runs until 
June 30 2008 
and is available 
by calling 0870 
787 1613 and 
quoting ISBN 
9781905400584 
and CH906.

Recycling fun
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Eco therapy

‘This was one of the last places my Nanna 
came with my Grandad before he went to 
war. So in the summer, I want to bring 
her up here so she can see what we’ve 
been doing. She’s dead proud of the work 
I’ve been doing.’

Jonathan Soakall’s Nanna has every 
right to feel proud. Since November he’s 
been part of a ground-breaking 
collaboration between the National Trust 
and Phoenix Futures aimed at helping 
people overcome drugs and alcohol 
dependency by volunteering – eco therapy 
if you like. 

At Alderley Edge in Cheshire, 
volunteers like Jonathan have been 
helping with an environmental project to 
maintain woodland, improve footpaths 
and restore heathland. On the day we 
visited, the group was removing oak and 
birch trees from an old heath.

‘My life is a hell of a lot different since 
I’ve been here,’ says Jonathan. ‘I had 
nothing to do with my time, I just sat 
about. It’s all different now, I’ve got 
something to look forward to. If I can do 
this voluntarily there’s no reason why 

Pulling trees from the ground might sound like a simple 
task, but it’s proving great therapy for a group of former 
addicts as they make their mark on the land
Words and pictures by Sean Malyon

I can’t get myself a paid job. It helps build 
your confi dence back up. I fi nally feel like 
I’m doing something.’

Inspiring this feeling of ‘doing 
something’ is one of the pivotal roles of the 
project. Jon Hall, commissioning and 
development manager at Phoenix Futures, 
realises the value that leaving your mark on 
the land can have, and the team at Alderley 
Edge actively seeks to involve diverse and 

particularly ‘hard to reach’ groups of 
volunteers. Whatever their abilities, there 
are always projects that can be completed, 
thus successful relationships by working 
with Probation Services, Mencap, the 
David Lewis Centre for Epilepsy and The 
Prince’s Trust have developed.

‘People who come on this project tell me 
it’s changed their lives,’ says Jon. ‘Doing 
something constructive and actually 

producing something can be very powerful. 
This is proof that they do have value.’

The volunteer work at Alderley is just 
one part of the rehabilitation process for 
the people on the project. They choose to 
come here for one day a week, but once 
the volunteers get a taste for working the 
land, they often come back for more.

‘At fi rst I was a bit dismissive of the idea, 
I didn’t think I would like doing it,’ says 
Jonathan Soakall. ‘But I needed to make a 
change in my life and this was a step in 
the right direction. I get satisfaction out of 
doing this and having some structure to 
your day helps you mentally. A lot of my 
friends take the piss when they know that 

I come up here, 
but at the end 
of the day I say 
“what are you 
doing, sat in 
your house all 
day, smoking 
drugs?” I’m 
out here doing 
something 
for myself, 
contributing 
towards 
something.’

It’s not just the volunteers who gain 
from the project. National Trust area 
warden for Cheshire countryside 
properties, David Standen, says: ‘We are 
giving something to people who have had 
a lot of problems in their lives but they are 
also giving something to us. We go home 
at the end of the day and feel great. 
You have to do a lot of organising with a 
group like this, but when they’re here it’s 
just like working with any volunteers.’

One of the people working hard with 
David was Darren Smith, who was only 
on his second day at Alderley. He says: 
‘Today I was working with Dave and 
when I get home I’ll feel really good 
about myself. I can feel within myself that 
this is working, that I am turning myself 
around. It’s all about who you mix with as 
well. So that’s why I’m now putting 
myself around positive people.’

Five years ago Darren was heading for a 
glittering career as a DJ but then got into 
drugs. ‘When I was DJing I was top of the 
bill, getting calls from people like Tim 
Westwood. I was working with a lot of 
famous people – Sugababes, Atomic Kitten, 
then I started taking drugs and I lost it all. 

‘I want to settle down, have some kids, 
a wife, a dog and a goldfi sh. I want a 
normal life. Working out here gives me 
encouragement. This is a natural place, it 
helps clear your mind.’ ■

‘I can feel that this is 
working, that I am
turning myself around’

Phoenix Futures’ Dave Wilkinson and volunteer Jonathan Soakall pull up silver birch trees

The Alderley Edge team take a break



8  Active  spring 2008  

Rewarding teamwork
Has your voluntary project or activity made a real impact on the Trust? If you’re 
proud of your work then put your team forward for the Marsh Heritage Volunteering 
Award – you could win money for your group to spend on the project

How to enter
Completed entry forms should be sent to Michael Tombs by 31 May 2008 at the 
address given at the bottom of page 10. Further details (and additional application 
forms) are available on the intranet and on request from property staff. 

All entry forms must be signed by a member of the group involved and then 
seconded by the relevant line manager/volunteering manager for the activity/project 
either at property or regional level.

What you could win
The 11 regional winners will each receive £250 to spend on further voluntary 
activities, and £200 towards celebrating their achievement. The national winning 
group will receive an additional £1,000 to put towards further voluntary activities, 
and will hold the Marsh Heritage Volunteering Award shield for a year. All winning 
groups will receive an award certifi cate. It is anticipated that the national winners will 
be presented with their prize at the National Trust AGM in November 2008.
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Last year’s winners the Upper Wharfedale Volunteer Group show off the MHV Award shield

Launched in 2002, The Marsh Heritage 
Volunteering Award is a collaborative 
project between the National Trust and 
the Marsh Christian Trust. The award 
recognises Trust volunteers who have 
added value, made a difference and been 
an inspiration to others.

This year the award has been reviewed 
to maintain its relevance, and it now 
contains both regional and national 
elements. It is open to all groups of two or 
more volunteers associated with the 
National Trust, irrespective of age, 
location or activity. Also, thanks to the 
generosity of the Marsh Christian Trust, 
the prize money has been increased.

We hope that the award will attract lots 
of entries, especially from volunteers. So if 
you think your project has made a real 
difference to our visitors’ experiences, fi ll 
in the application form (pages 9 and 10) 
and tell us all about your achievements.

Who can enter?
Anyone who is part of a group of two or 
more volunteers is eligible for the award, 
irrespective of age, location or activity. 
The activity or project entered must have 
taken place between March 2007 and 
March 2008, although it may have started 
before March 2007. If a group has 
previously won the award in the last two 
years, it cannot be re-entered.

Judging criteria
All entries will be judged on four areas, 
each of which is detailed separately on the 
application form. You must explain: how 
your activity has engaged others; the 
benefi ts and impacts of your activity or 
project; how your project was managed 
and supported; what makes your activity 
unique and innovative.

The judging
All entries will be judged by a panel 
comprising a member of the previous 
year’s winning team, a National Trust 
Council member, two property-level 
managers, two national/regional 
volunteering managers, and a 

representative of an external volunteering 
organisation.

The fi rst round of the competition will 
be to identify 11 regional winners. In the 
second round the top three national 
winners will be decided and submitted to 
the Chairman of the Marsh Christian 

Trust, who determines the fi nal ranking. 
In both rounds, the judges’ decisions are 
fi nal. No entry will win by default if it is 
the only entry – it must meet the criteria 
stipulated. As part of round two, the 
regional winners will receive telephone 
enquiries from the judges. ■
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Recognising volunteers throughout the National Trust who have added 
value, made a difference and been an inspiration to others

Contact details of person submitting the entry on behalf of the group

Name:  Location: 

Email:  Telephone: 

Brief description of volunteering activity/project (max. 50 words): 

Each criteria will be scored: 1 – minimal evidence, 2 – good evidence, 3 – substantial evidence

✂
✂

Please provide examples of 
how your volunteering has 
engaged others. For instance:
● Inspiring others to join in 
● Enabling learning
● Supporting access
● Encouraging diversity
(For guidance only)

Please provide examples of 
the benefi ts/impacts of your 
volunteering. For example, 
benefi ts to:
● The National Trust
● The local property
● The community
● The environment
● Local heritage
● You as volunteers! 
(For guidance only)
 

The Marsh Heritage Volunteering 
Award 2008: Entry Form

Ensuring the National Trust is for ever, for everyone

Helping to develop a brighter future



✂
✂
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Please provide examples of 
how your activity/project was 
managed and how people 
worked together to achieve 
results. Highlight:
● Teamwork
● Good volunteer/staff 
relations
● Support 
● Clear decision making and 
planning
(For guidance only) 

Please provide examples of 
innovation and creativity. 

● What was the special 
feature or unique aspect of 
your activity/project?

● What could others learn 
from your work?

(For guidance only)

Name: Role: 

Signature: Date: 

Name: Role: 

Signature: Date: 

When completed, please return this form to Michael Tombs by 31 May 2008. 
Entries may be supplemented by not more than four sides of A4, inclusive of 
supporting photographs, newspaper cuttings, etc. 
Email: Michael.Tombs@nationaltrust.org.uk or 
4 Springfi elds, Tetbury, Gloucestershire GL8 8EN. 

Thank you for your entry.

Offi ce Ref. No:

(A)

Getting stuck in/One Trust

Having that special spark

Name, role and signature of a member of the group

Name, role and signature of a manager
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Contribute
This is your opportunity to get in touch with us and one another. Share your 
thoughts, feedback, comments and ideas and be entered into a prize draw

Support the Trust
I was recently chatting with a friend about the volunteering 
I do at Heelis. She commented that she didn’t have the time 
to volunteer but wondered if there were other ways she 
could support the Trust. What can I suggest?
Su Lynch

The Trust’s work could not continue without the generous 
fi nancial support given by so many people. Neil Harman from 
our direct fundraising team and Caroline Bowyer from our 
legacies team explain that there are at least two ways your friend 
could support us fi nancially…

Neil says: ‘If she likes to challenge herself she could raise funds 
for our conservation work by walking along Hadrian’s Wall, 
scaling fourteen summits in the Peak District or cycling from 
London to Paris.’ A minimum sponsorship amount needs to be 
raised in order to participate in one of these challenge events. 
Find out more at www.nationaltrust.org.uk/challengeevents or 
call 0844 800 4877 (calls charged at 5p a minute). 

Caroline suggests the longer-term option of supporting our 
work by considering leaving a gift in a will. All bequests are used 
solely on project work, acquisitions or for endowment purposes 
and never on overheads or administration costs which are funded 
from other income sources. Special behind-the-scenes legacy days 
are organised throughout the year to give supporters a unique 
opportunity to fi nd out for themselves the lasting impact of 
legacies. Contact Caroline on 01793 817505 or email 
caroline.bowyer@nationaltrust.org.uk to fi nd out more. 

Answers please
I am a long-standing 
Working Holidays Leader 
for the Trust, and while 
I still enjoy a good bit of 
rhodi bashing or pulling up 
of Himalayan balsam, I am 
starting to wonder about 
volunteering in the longer 
term. The warmth and 
comfort of a stately home is 
beginning to seem more 
appealing and I wonder if 
you can give me some idea 
about the duties and 
commitment involved in 
volunteering indoors at a 
local property.
Charlie Spiller

If you would like to share your 
experiences with Charlie, 
please contact us. We’ll print a 
selection of your answers in 
the next issue of Active.

Did you know…
I wanted to write to let your 
volunteers know about the 
National Association of 
Decorative and Fine Arts 
Societies (NADFAS). 
Through a vibrant network 
of local societies, NADFAS 
opens up the world of arts 
to everyone.

The National Trust and 
NADFAS Heritage 
Volunteers have an ongoing 
relationship at a number of 
properties, from dusting 
books at Blickling Hall to 
making case covers at 
Hardwick Hall or 
reproducing eighteenth-
century costumes at 
Berrington Hall. More 
recently two NADFAS 
Societies in Wessex have 
sponsored the training of 
young people in conservation 
and guiding at Tyntesfi eld 

and Montacute House as 
part of the government 
backed V project.

Heritage volunteers are 
trained and supervised by 
accredited Trust conservators 
to undertake tasks such as 
preventive conservation and 
collection care.

As NADFAS celebrates 40 
years of education and 
conservation in heritage and 
the arts we would like to 
thank the National Trust for 
the help we have received 
and look forward to a 
continuing partnership.

For further information 
about NADFAS visit 
www.nadfas.org.uk.
Chloe Bevan, Volunteering 
Manager, NADFAS

Make contact
Through this page and 
our online networks, we 
want to encourage 
dialogue between you, 
our volunteers, and 
between volunteers and 
the Trust. Contact us by 
mail or email (details for 
which can be found on 
page 2) or by joining our 
online discussion groups –
nationaltrustvolunteers-
subscribe@yahoogroups.
co.uk or join our National 
Trust Volunteers group on 
www.facebook.com.

Everyone who contacts 
us will be entered into a 
draw to win a beautiful 
forest nester. Suitable for 
many species of nesting 
garden birds, it’s part of 
the new ‘discover nature’ 
range available in our 
shops soon. As well as the 
nest box, the winner will 
bag a great garden 
birdwatching book.

If you want to help the Trust in a different way, why not join us for a sponsored cycle ride?
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A day in the life of…

Wolverhampton National 
Trust Conservation Volunteers

10.15am 
We meet at 10.15am so we can 
start work at 10.30am. Before 
we start, the warden explains to 
us what we will do and what 
will be achieved by doing it. 
Then we have a safety talk, 
which covers the use of tools, 
any hazards we may encounter 
and what to do in an emergency. 
We treat the safety talk as a high 
priority and it’s particularly 
important for new volunteers.

We get new people quite 
often these days – we’ve had 
four or fi ve join since January. 
We use the internet and put 
notices in the libraries and 
we’re hoping to get some more 
people that way.

10.30am
We begin work – and it helps 
if you work hard on a cold day 
like this. But there’s no 
pressure, you can work as hard 
as you want. Today we’re 

clearing the rhododendrons 
from the driveway and 
burning them on two huge 
bonfi res, so that visitors can get 
a view of the surrounding 
countryside. But also the 
rhododendrons are so big that 
if we get some snow the 
weight of it will pull them off 
the bank. 

There’s a huge variety in the 
work we do. It can be basic 
gardening or more complicated, 
such as hedge laying or putting 
up fences. At Moseley Old 
Hall we have a long-term job 
of relaying cobblestones with 
the Trust’s archaeologist after 
they were accidentally dug out 
by workmen.

We’re out doing something 
every Sunday apart from bank 
holidays – that’s 48 times a 
year. There is a competition 
this year to see who gives the 
most hours, and the prize will 
probably be a bottle of wine. 

This year it will be between Jon 
and John (pictured left). 

1pm
We break for lunch and it’s our 
chance to sit and chat and tell 
silly jokes – it’s a vitally 
important part of the day. 
One of the nice things about the 
group is meeting everyone. 
Some people bring their children 
along and different people in the 
group will keep an eye on them. 
We’ve had quite a few married 
couples who have met through 
the group – there must have 
been seven couples in the last ten 
years. Everyone brings a packed 
lunch although there was a spell 
of roasting bananas and 
chocolate on the fi re. 

1.30pm
After lunch it’s back to work –
more rhododendron chopping – 
then we fi nish between half past 

Active since 1980, the group describes a typical volunteering day spent grappling with 
rhododendrons at Lord Lichfi eld’s former home, Shugborough Hall near Stafford
Words and pictures by Sean Malyon

Ann Brookman
Volunteer for the 
Wolverhampton group

When did you fi rst volunteer?
I started in 1990 when I moved up 
here from Portsmouth. I wanted to do 
something that was outside and that 
helped me meet people. My fi rst task was at Moseley Old Hall 
– the weather was nice which left a good impression of the day.

What’s your day job?
I raise awareness on waste and recycling for a charity.

What are you reading now?
Vagabond by Bernard Cornwell. I’ve only just started but it 
seems quite good. The previous book was by Ruth Rendell.

Who is your historical hero?
I’ve just done my MA in garden history and for my dissertation 
I studied John Webb, a landscape gardener who worked here 
at Shugborough. He’s my current hero.

What’s your indulgence?
Now I’ve got the research bug, a day in the archives at Kew with 
full access to everything. That would be quite fantastic!

three and four, depending on 
the work and the weather. 
We have to count up the tools, 
pull everything together and 
make sure we have the right 
number of people. 

4pm
At quite a few of the properties 
we get invited for a cup of tea 
and cake after we’re done, 
which is lovely. We get a huge 
feeling of contributing to 
something environmental. 
It’s defi nitely character building 
and we sleep well afterwards. 
A lot of people here work in an 
offi ce all week and this is a 
release for them. They come up 
here, cause destruction or do 
construction, go home tired and 
forget about work.

If you would like to appear in 
‘A day in the life of...', please 
get in touch.(Left to right) Jon Hazlewood, Ron Murdoch and John Wells relish a spot of rhododendron removal


